
Student Success Center  
https://studentsuccess.utk.edu/ 

324 Greve Hall 
865-974-6641 

Available Resources:  

Tutoring 

https://studentsuccess.utk.edu/tutoring/tutoring-services/ 

Tutoring is available by appointment through Grades First or drop in and located 
in multiple locations across campus. Schedule is located on the SSC website.  
 

Supplemental Instruction 

https://studentsuccess.utk.edu/supplemental-instruction/what-is-supplemental-
instruction/ 

SI offers regularly scheduled out-of-class study sessions to all students enrolled 
in the course. The sessions are led by SI leaders—students who have previously 
and successfully completed the course. SI sessions are designed to get groups 
of ten to fifty students working together to develop strategies to master course 
content, review material, and prepare for quizzes and tests.  
Direct students to the SSC website for the SI course listing and schedule.  
 

Academic Coaching 

https://studentsuccess.utk.edu/academic-coaching/what-is-academic-coaching/ 

Academic coaching is a personalized, one-on-one meeting with a trained 
academic coach who can help students improve skills and performance.  
Students can schedule a Coaching appointment through Grades First or by 
calling the front office.  

Computer Lab/ Free Printing 

Computers for student use are in rooms 324, 330, and 339 with access to 
printers. 

Study Rooms 

The Student Success Center also offers quiet places to study. Study rooms can 
also be booked through the Library. https://www.lib.utk.edu/access/rooms/ 
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Educational Advancement Program 
https://eap.utk.edu/ 

302 Greve Hall 
865-974-7903 

The EAP assists entering students with the basic skills and academic preparation 
necessary for successful university work.  
EAP offers special sections of math, biology, and chemistry and offers tutorial 
assistance free of charge to program members. Additionally, EAP provides academic 
coaching and counseling. 

Students must apply to be involved with EAP. Below is the following criteria:  

1. A student must have academic need (determined by high school GPA, ACT 
score, or college GPA) 

2. And be at least one of the following: 
- First generation (neither parents graduated from four-year institution) 
- Low income 
- Student with disability/ies 

--------------------------------------------------------------------------------------------------------------------- 

Office of Multicultural Student Life 
https://multicultural.utk.edu/ 

Frieson Black Cultural Center, 1800 Melrose Ave 
865-974-6861 

Academic Services:  

Tutoring: https://multicultural.utk.edu/services/tutoring/ 

       MSL offers individual and group tutoring for a variety of subjects.  
       Tutoring appointments can be made through Grades First.  
 
Book Loan Program: https://multicultural.utk.edu/services/book-loan/ 

       The program allows students to borrow two books during the semester  
       free of charge and return the book(s) to the Frieson Black Cultural Center  
       at the end of the semester. Please follow the link above to get  
       more information and request a book. 
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Tutorial Centers 
A variety of departments around campus have established tutorial centers. Below you will find 
the list of centers with their contact information and location(s). 

--------------------------------------------------------------------------------------------------------------------- 

Chemistry Tutorial Center 
865-974-3141 

http://chem.utk.edu/undergraduate-programs/ 
General Chemistry - 513 Buehler Hall 
Organic Chemistry - 653 Buehler Hall 

--------------------------------------------------------------------------------------------------------------------- 

Engineering Fundamentals Study Rooms and Help Sessions 
See the EF website each semester for dates, times and locations: 
https://engage.utk.edu/ 

--------------------------------------------------------------------------------------------------------------------- 

Math Tutorial Center 
https://www.math.utk.edu/MTC/ 

Ayres G12 & North Commons Hodges Library 
865-974-4266 

No appointments are necessary in either location.  

Main Lab Ayres G012 - East Basement 
Monday-Thursday - 9 am - 5 pm 
Friday - 9 am - 3 pm  
 

North Commons Lab Hodges Library 
Sunday - Thursday - 5 pm - 10 pm 

--------------------------------------------------------------------------------------- 

Physics Tutorial Center 
http://www.phys.utk.edu/physlabs/tutorial-center/index.html 

Nielsen Physics Building Room 201 

--------------------------------------------------------------------------------------------------------------------- 

Stats Lab 
Assistance with STATS 201. Located in Hodges library, Commons North 
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Writing Assistance 
Assistance for all stages of the writing process are available around campus. Below you will find 
the list of resources with their contact information and location(s).  

--------------------------------------------------------------------------------------------------------------------- 

History Writing Tutors 
https://history.utk.edu/history-department-writing-tutors/ 

5th Floor Dunford Hall 

HOURS: Monday/Wednesday 9:00 am – 12:00 pm, and 1:00 pm – 4:00 pm 
Thursday: 9:00 am – 5:00 pm 

Students who want help with writing for history courses can talk with a writing tutor 
about many components of their writing, including its structure, clarity, use of historical 
evidence, grammar, syntax, style, and argument(s). 

--------------------------------------------------------------------------------------------------------------------- 

Writing Center 
https://writingcenter.utk.edu/ 

HSS 212 & Commons Hodges Library 
865-974-2611 

HSS 212: 
Monday – Thursday, 9:00 am-6:30 pm 
Friday, 9:00 am-3:00 pm 

Commons, Hodges Library, Room 220G: 
Sunday, 5:00-7:00 pm 

ESL Writing Center Hodges Library, Room 220G. Hours and appointments available 
at: utk.mywconline.com 

Grammar Hotline (865-974-2611) for brief queries about writing 

Trained tutors (graduate students and lecturers) read and discuss student writing in 
one-to-one conversations and offer constructive feedback. They teach students how to 
think about their written work from the brainstorming stage to final revisions. First come, 
first-served basis.  
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Research Consultants  
https://www.lib.utk.edu/askusnow/appointment/ 

Hodges Library  
865-974-4351 or text 865-940-0821 

Students should access a Librarian when they need help: 

• Find articles, books, data, primary resources, and more. 
• Design strategies for staying current in the field. 
• Use EndNote and Zotero to manage citations. 
• Create media-enhanced projects. 
• Understand scholarly communication issues such as copyright, data 

management, and impact metrics. 

Appointments available Monday-Friday, 8:30am-6:00pm and need to be made 48 hours 
in advance. 
 
The Research Assistance Desk can be used for immediate questions: 
https://tinyurl.com/yckga7ms 

--------------------------------------------------------------------------------------------------------------------- 

Public Speaking Center 
https://cmst.cci.utk.edu/research-public-communication-center 

https://news.utk.edu/2018/04/08/public-speaking-center-is-available-for-campus-
community/ 

262 Communications Building 

Assists with speech anxiety, topic generation, organization, and delivery tips. The 
Center is open from 9 a.m. to 3 p.m. weekdays and walk-ins are welcome. 
 

--------------------------------------------------------------------------------------------------------------------- 

Foreign Language Practice 
https://ihouse.utk.edu/programs/language-practice/ 

International House 

Group language skills practice in a relaxed and informal setting with a native speaker of 
the language. Groups are led by current international students and are very informal 
allowing for great discussion and excellent connections to others who enjoy languages.  
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